
ʀʥʪʝʛʨʠʨʦʚʘʥʥʳʡ ʢʦʤʧʣʝʢʩ ʠʟ 1ʉ:ERP 
ʠ 40 ʨʝʰʝʥʠʡ ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʳʭ 

ʢʣʠʝʥʪʦʚ - ʬʘʥʪʘʩʪʠʢʘ ʠʣʠ ʨʝʘʣʴʥʦʩʪʴ 

ʌʠʨʤʘ ç1ʉè 

ɸʣʝʢʩʝʡ ʅʝʩʪʝʨʦʚ 

ɼʠʨʝʢʪʦʨ ʧʦ ERP-ʨʝʰʝʥʠʷʤ 

ɹʠʟʥʝʩ-ʬʦʨʫʤ 1ʉ:ERP 
28 ʦʢʪʷʙʨʷ 2016 ʛ. ʄʦʩʢʚʘ 



2 

Â ʄʘʩʰʪʘʙ ʧʨʦʝʢʪʘ, ʰʠʨʦʢʠʡ ʪʝʨʨʠʪʦʨʠʘʣʴʥʳʡ ʦʭʚʘʪ.                        
ɹʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʚʦʚʣʝʯʝʥʥʳʭ ʚ ʧʨʦʝʢʪʥʫʶ ʢʦʤʘʥʜʫ ʩʦʪʨʫʜʥʠʢʦʚ ʠ 
ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʨʘʙʦʯʠʭ ʤʝʩʪ 

Â ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʣʦʞʥʦʩʪʴ ï ʧʨʦʝʢʪ ʪʨʝʙʫʝʪʩʷ ʧʨʦʚʝʩʪʠ ʚ ʥʝʩʢʦʣʴʢʠʭ 
ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮʘʭ/ʬʠʣʠʘʣʘʭ ʚ ʨʘʤʢʘʭ ʝʜʠʥʦʛʦ ʧʣʘʥʘ ʧʨʦʝʢʪʘ , ʩ ʦʙʱʝʡ 
ʮʝʣʴʶ ʠ ʨʝʟʫʣʴʪʘʪʘʤʠ. ʉʣʦʞʥʦʩʪʴ ʫʜʘʣʝʥʥʳʭ ʢʦʤʤʫʥʠʢʘʮʠʡ 

Â ʋʧʨʘʚʣʝʥʯʝʩʢʘʷ ʩʣʦʞʥʦʩʪʴ ï ʧʨʦʝʢʪ ʠʜʝʪ ʚ ʜʠʚʠʟʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʝ ʩ 
ʥʘʣʠʯʠʝʤ ʤʥʦʞʝʩʪʚʝʥʥʳʭ ʧʨʦʪʠʚʦʨʝʯʠʡ ʤʝʞʜʫ ʜʠʚʠʟʠʦʥʘʤʠ ʠ 
ʫʧʨʘʚʣʷʶʱʝʡ ʢʦʤʧʘʥʠʝʡ 

Â ʄʝʪʦʜʦʣʦʛʠʯʝʩʢʘʷ ʩʣʦʞʥʦʩʪʴ ï ʨʘʟʨʘʙʦʪʢʘ ʫʥʠʚʝʨʩʘʣʴʥʦʝ ʨʝʰʝʥʠʝ ʧʦ  
ʝʜʠʥʦʡ ʤʝʪʦʜʦʣʦʛʠʠ, ʩ ʧʦʜʜʝʨʞʢʦʡ ʝʜʠʥʳʭ ʬʦʨʤʘʪʦʚ ʦʙʤʝʥʘ  

Â ʊʝʭʥʦʣʦʛʠʯʝʩʢʘʷ ʩʣʦʞʥʦʩʪʴ ï ʚʳʩʦʢʘʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ, 
ʧʘʨʘʣʣʝʣʴʥʦʩʪʴ ʨʝʰʝʥʠʡ ʩ ʚʳʩʦʢʦʡ ʤʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴʶ  

Â ʊʝʥʜʝʥʮʠʠ ʩʦʟʜʘʥʠʷ ʎʆɼ ʠ ʆʎʆ ï ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʝʜʠʥʦʡ 
ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʤʝʪʦʜʦʣʦʛʠʠ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ 

Â ʀʥʪʝʛʨʘʮʠʷ ʨʝʰʝʥʠʡ ʜʨʫʛ ʩ ʜʨʫʛʦʤ, ʩ ʨʘʟʥʦʨʦʜʥʳʤʠ ʩʨʝʜʘʤʠ ʠ 
ʩʠʩʪʝʤʘʤʠ 

ʉʧʝʮʠʬʠʢʘ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʧʨʦʝʢʪʦʚ  



ʂʦʨʧʦʨʘʪʠʚʥʳʝ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʥʘ 

ʙʘʟʝ 1ʉ 

ç1ʉ ERP: ʈʦʩʘʪʦʤè 
ʫʥʠʬʠʮʠʨʦʚʘʥʥʘʷ ʩʠʩʪʝʤʘ 

ʫʧʨʘʚʣʝʥʠʷ ʨʝʩʫʨʩʘʤʠ ʧʨʝʜʧʨʠʷʪʠʷ 
ʥʘ ʙʘʟʝ ʪʠʧʦʚʳʭ ʩʠʩʪʝʤ 1ʉ: 

Åç1ʉ: ʋʇʇè 

Åç1ʉ: ʋʇʆè 

Åç1ʉ: ɸʋʅè,  

Åç1ʉ: ʋɸʊè.  

ʄʘʩʰʪʘʙʳ ʚʥʝʜʨʝʥʠʷ: 

ʂʦʣʠʯʝʩʪʚʦ ʦʨʛʘʥʠʟʘʮʠʡ: 78 
ʂʦʣʠʯʝʩʪʚʦ ʧʦʣʴʟʦʚʘʪʝʣʝʡ: >5000 

ç1ʉ ɿʋʇ: ʈʦʩʘʪʦʤè 
ʦʪʨʘʩʣʝʚʦʝ ʨʝʰʝʥʠʝ ʥʘ ʙʘʟʝ 

ʪʠʧʦʚʦʡ ʩʠʩʪʝʤʳ ç1ʉ: ɿʘʨʧʣʘʪʘ ʠ 
ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè 

ʄʘʩʰʪʘʙʳ ʚʥʝʜʨʝʥʠʷ: 

ʂʦʣʠʯʝʩʪʚʦ ʦʨʛʘʥʠʟʘʮʠʡ:24 

ʂʦʣʠʯʝʩʪʚʦ ʪʘʙʝʣʴʥʳʭ ʥʦʤʝʨʦʚ ʜʣʷ 
ʨʘʩʯʝʪʘ ʟʘʨʧʣʘʪʳ: ~ 5000 

ç1ʉ ʂ: ʈʦʩʘʪʦʤè* 
ʦʪʨʘʩʣʝʚʦʝ ʨʝʰʝʥʠʝ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ 

ʢʦʥʪʨʦʣʣʠʥʛʘ ʠ ʧʦʜʛʦʪʦʚʢʠ 

ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʦʡ ʦʪʯʝʪʥʦʩʪʠ 

ʩʦʩʪʦʷʱʝʝ ʠʟ 4 ʩʠʩʪʝʤ: 
Å ç1ʉ: ʂʦʥʩʦʣʠʜʘʮʠʷ ʌʉɼè 

Å ç1ʉ: ʂʦʥʩʦʣʠʜʘʮʠʷ ʉʚʝʨʢʘ ɺɻʆè 

Å ç1ʉ: ʂʦʥʩʦʣʠʜʘʮʠʷ ʂɻʅè 

Å ç1ʉ: ʂʦʥʩʦʣʠʜʘʮʠʷ ʉʉʇè. 

ɺ ʩʠʩʪʝʤʘʭ ʨʘʙʦʪʘʶʪ ʧʦʣʴʟʦʚʘʪʝʣʠ 

ʙʦʣʝʝ ʯʝʤ 170 ʦʨʛʘʥʠʟʘʮʠʡ 
* ɿʘʧʣʘʥʠʨʦʚʘʥ ʧʝʨʝʭʦʜ ʥʘ  

ç1ʉ: ʋʧʨʘʚʣʝʥʠʝ ʭʦʣʜʠʥʛʦʤè 

6 ʢʦʥʬʛʫʨʘʮʠʡ 

1ʉ 

ʃʫʯʰʠʡ ʧʨʦʝʢʪ ʛʦʜʘ ʧʦ ʚʝʨʩʠʠ çʌʠʥʘʥʩʦʚʦʛʦ ʜʠʨʝʢʪʦʨʘè ʟʘ 2012 ʛʦʜ. 



 ʂʆʄʇʃɽʂʉʅʓʁ ʇʈʆɽʂʊ ɺ 
çɹɸʐʂʀʈʕʅɽʈɻʆè   

ʆ ʟʘʢʘʟʯʠʢʝ çɹʘʰʢʠʨʵʥʝʨʛʦè 

Â ɺʠʜ ʜʝʷʪʝʣʴʥʦʩʪʠ ʆʆʆ çɹʘʰʢʠʨʵʥʝʨʛʦè ï ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʘ ʠ ʨʘʩʧʨʝʜʝʣʝʥʠʝ        

ʵʣʝʢʪʨʠʯʝʩʢʦʡ ʵʥʝʨʛʠʠ ʜʦ ʧʦʪʨʝʙʠʪʝʣʝʡ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʝʩʧʫʙʣʠʢʠ ɹʘʰʢʦʨʪʦʩʪʘʥ 

Â ʏʠʩʣʦ ʧʨʠʩʦʝʜʠʥʝʥʥʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ ʧʨʠʙʣʠʞʘʝʪʩʷ ʢ 1 ʤʣʥ. ʘʙʦʥʝʥʪʦʚ 

Â ʏʠʩʣʦ ʩʦʪʨʫʜʥʠʢʦʚ ï ʦʢʦʣʦ 15 000 ʯʝʣ 

 ʇʘʨʪʥʝʨ ʚ ʨʝʛʠʦʥʝ: ʉʦʬʪ-ʇʦʨʪʘʣ 

 ʊʝʢʫʱʠʝ ʨʝʟʫʣʴʪʘʪʳ ʧʨʦʝʢʪʘ:  
Â ɺʥʝʜʨʝʥʠʝ ʧʨʦʛʨʘʤʤʳ ç1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ 8. ʋʇʇè ï 1360 ʨʘʙʦʯʠʭ ʤʝʩʪ 

Â ɺʥʝʜʨʝʥʠʝ ç1ʉ:ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ ʂʆʈʇè ï 3000 ʨʘʙʦʯʠʭ ʤʝʩʪ 

Â ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʦʚ ʄʊʆ ï 750 ʨʘʙʦʯʠʭ ʤʝʩʪ 

Â ɺʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤʳ ç1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ 8. MDMè ï 300 ʨʘʙʦʯʠʭ ʤʝʩʪ 

Â ɺʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤʳ ç1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ 8. ʊʆʀʈè ï 600 ʨʘʙʦʯʠʭ ʤʝʩʪ 

Â ɺʥʝʜʨʝʥʠʝ ʧʦʜʩʠʩʪʝʤʳ çʋʯʝʪ ʪʝʭ. ʧʨʠʩʦʝʜʠʥʝʥʠʡè ï 410 ʨʘʙʦʯʠʭ ʤʝʩʪ 

Â ɺʥʝʜʨʝʥʠʝ ʧʨʦʛʨʘʤʤʳ ç1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʘʚʪʦʪʨʘʥʩʧʦʨʪʦʤ ʇʈʆʌè ï 150 ʨʘʙʦʯʠʭ ʤʝʩʪ 

ʀʪʦʛʦ ʥʘ ʠʶʣʴ 2014 ʛʦʜʘ ï 6 570 ʨʘʙʦʯʠʭ ʤʝʩʪ ʚ ʮʝʣʦʤ 
 

ʆɸʆ çɹʕʉʂè ʧʨʠʩʦʝʜʠʥʠʣʦʩʴ ʢ ʯʠʩʣʫ ʥʦʤʠʥʘʥʪʦʚ ʧʨʝʤʠʠ 

 çʃʠʜʝʨ ʢʦʥʢʫʨʝʥʪʥʳʭ ʟʘʢʫʧʦʢ 2014è 
çɹʦʣʴʰʦʝ ʚʥʠʤʘʥʠʝ ʚ ʢʦʤʧʘʥʠʠ ʫʜʝʣʷʝʪʩʷ ʨʝʰʝʥʠʷʤ, ʢʦʪʦʨʳʝ ʧʦʟʚʦʣʷʶʪ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ 

ʧʨʦʮʝʩʩ ʧʦʜʛʦʪʦʚʢʠ ʠ ʧʨʦʚʝʜʝʥʠʷ ʟʘʢʫʧʦʢ. ʊʘʢ, ʚ 2013 ʛʦʜʫ ʚ ʢʦʤʧʘʥʠʠ ʙʳʣʘ ʚʥʝʜʨʝʥʘ ʩʠʩʪʝʤʘ 

ç1ʉ:ʋʧʨʘʚʣʝʥʠʝ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʤ ʧʨʝʜʧʨʠʷʪʠʝʤè. ʕʪʦ ʧʦʟʚʦʣʠʣʦ ʩʦʢʨʘʪʠʪʴ ʚʨʝʤʷ ʟʘʧʦʣʥʝʥʠʷ 

ʜʦʢʫʤʝʥʪʦʚ ʟʘ ʩʯʝʪ ʧʨʠʤʝʥʝʥʠʷ ʪʠʧʦʚʳʭ ʰʘʙʣʦʥʦʚ ʠ ʧʦʚʳʩʠʪʴ ʢʘʯʝʩʪʚʦ ʧʣʘʥʠʨʦʚʘʥʠʷ 

ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨè (ʠʟ ʧʨʝʩʩ-ʨʝʣʠʟʘ çɹʘʰʢʠʨʵʥʝʨʛʦè) 

ʃʫʯʰʠʡ ʧʨʦʝʢʪ ʛʦʜʘ ʧʦ ʜʘʥʥʳʤ GlobalCIO ʚ ʢʘʪʝʛʦʨʠʠ ERP ʟʘ 2014 ʛ. 

7 ʢʦʥʬʠʛʫʨʘʮʠʡ 

1ʉ 



 ʇʈʀʄɽʈ ʎɽʃɽɺʆʁ IT-ɸʈʍʀʊɽʂʊʋʈʓ 

(çʂʆʄʇɸʅʀʗ ʄɽʊɸʃʃ ʇʈʆʌʀʃʔè)  

ʎɽʃɽɺʆɽ ʉʆʉʊʆʗʅʀɽ 
7 ʢʦʥʬʠʛʫʨʘʮʠʡ 

1ʉ 



6 

ɸʨʭʠʪʝʢʪʫʨʘ ʀʉ çʃɽʅʇʆʃʀɻʈɸʌʄɸʐè 

8 ʢʦʥʬʠʛʫʨʘʮʠʡ 

1ʉ 

ʃʫʯʰʠʡ ʧʨʦʝʢʪ ʛʦʜʘ ʧʦ ʜʘʥʥʳʤ GlobalCIO ʟʘ 2013 ʛ. ʚ ʉɿ ʌʆ 



ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ 

ʧʨʝʜʧʨʠʷʪʠʡ 

ç1ʉ:ɿʋʇè  

(ʨʘʩʯʝʪ ʟʘʨʧʣʘʪʳ ʠ 

ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ) 

ç1ʉ:ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪè 

(ʠʜʝʪ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ 

ʚʥʝʜʨʝʥʠʝ) 

ç1ʉ:WMSè  

(ʫʧʨʘʚʣʝʥʠʝ ʘʜʨʝʩʥʳʤ 

ʩʢʣʘʜʦʤ ʥʘ ʢʨʫʧʥʳʭ 

ʧʨʝʜʧʨʠʷʪʠʷʭ) 

ç1ʉ:ʋʇʇè  

(ʦʩʥʦʚʥʘʷ ʫʯʝʪʥʘʷ ʩʠʩʪʝʤʘ ʧʨʝʜʧʨʠʷʪʠʷ: 

ʙʫʭʛʘʣʪʝʨʩʢʠʡ ʠ ʩʢʣʘʜʩʢʦʡ ʫʯʝʪ;  

ʨʘʩʯʝʪ ʩʝʙʝʩʪʦʠʤʦʩʪʠ;  

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝ) 

ʃʦʢʘʣʴʥʳʝ ʩʠʩʪʝʤʳ ʦʧʝʨʘʪʠʚʥʦʛʦ 

ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʦʤ, 

ʥʦʨʤʘʪʠʚʘʤʠ ʠ ʩʦʩʪʘʚʦʤ ʠʟʜʝʣʠʡ 

(ʠʜʝʪ ʚʥʝʜʨʝʥʠʝ 

ʫʥʠʬʠʮʠʨʦʚʘʥʥʦʛʦ ʤʦʜʫʣʷ) 

ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʳʝ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ 
ʊʄʍ-ɹʶʜʞʝʪʠʨʦʚʘʥʠʝ 

(ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ 

ʢʘʟʥʘʯʝʡʩʪʚʦ ʠ 

ʙʶʜʞʝʪʥʦʝ 

ʫʧʨʘʚʣʝʥʠʝ) 

1ʉ-ʉʋʄʀ 

(ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ 

ʫʧʨʘʚʣʝʥʠʝ ʩʙʳʪʦʤ) 

1ʉ-ɸʄʊʆ 

(ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ 

ʫʧʨʘʚʣʝʥʠʝ 

ʤʘʪʝʨʠʘʣʴʥʦ-

ʪʝʭʥʠʯʝʩʢʠʤ 

ʦʙʝʩʧʝʯʝʥʠʝʤ ʠ 

ʢʦʨʧʦʨʘʪʠʚʥʘʷ ʅʉʀ) 

1ʉ:ʂʦʥʩʦʣʠʜʘʮʠʷ 

(ʂʦʨʧʦʨʘʪʠʚʥʦʝ 

ʬʦʨʤʠʨʦʚʘʥʠʝ 

ʢʦʨʧʦʨʘʪʠʚʥʦʡ 

ʄʉʌʆ-ʦʪʯʝʪʥʦʩʪʠ) 

9 ʢʦʥʬʠʛʫʨʘʮʠʡ 

1ʉ 

ʃʫʯʰʠʡ ʧʨʦʝʢʪ ʛʦʜʘ ʧʦ ʜʘʥʥʳʤ GlobalCIO ʚ ʢʘʪʝʛʦʨʠʠ ʄʘʰʠʥʦʩʪʨʦʝʥʠʝ  

ʟʘ 2014 ʛʦʜ. ɹʦʣʝʝ 13 000 ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʨʘʙʦʯʠʭ ʤʝʩʪ 


